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Kenmore Dishwasher Troubleshooting Guide

A Kenmore dishwasher is a reliable appliance that simplifies your kitchen routine by efficiently
cleaning your dishes. However, like any complex machine, it can sometimes encounter issues that
disrupt its performance. Whether your dishwasher isn?t starting, not draining properly, or leaving
dishes dirty, understanding common problems and their solutions can save you time and money.
This comprehensive troubleshooting guide will walk you through typical Kenmore dishwasher
issues, their causes, and step-by-step solutions to help you restore your appliance to optimal
working condition.

Common Problems with Kenmore Dishwashers

Understanding the typical problems can help you quickly identify and resolve issues. Below are
some of the most frequent problems users face with Kenmore dishwashers.

Dishwasher Not Starting

Dishwasher Not Draining

Poor Cleaning Performance

Leaking Water

Unusual Noises During Operation

Door Not Closing Properly

Kenmore Dishwasher Troubleshooting Steps

Each problem has specific causes and corresponding troubleshooting steps. Proceed through these
systematically to diagnose and fix issues.

1. Dishwasher Not Starting

A dishwasher that doesn?t turn on can be caused by electrical or control panel issues.
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Possible Causes

- Power supply issues (tripped circuit breaker or blown fuse)
- Faulty door latch or door switch
- Control board malfunction
- Timer or electronic control issues

Solutions

- Check Power Supply: Ensure the dishwasher is plugged in properly. Reset the circuit breaker
or replace blown fuses.

- Inspect Door Latch: Make sure the door is closing fully and the latch is engaging. Replace if
damaged.

- Test Door Switch: Use a multimeter to check continuity. Replace if faulty.
- Reset the Dishwasher: Turn off the power for 5 minutes, then turn it back on to reset the

control system.
- Examine Control Panel: Look for visible damage or error codes. Consult the user manual for

specific code meanings.

2. Dishwasher Not Draining

Poor drainage can leave water at the bottom of the tub, causing odors and ineffective cleaning.

Possible Causes

- Clogged or kinked drain hose
- Blocked or faulty drain pump
- Obstructions in the filter or sump area
- Malfunctioning drain valve

Solutions

- Inspect Drain Hose: Remove and check for kinks or clogs. Clear any debris or obstructions.
- Check the Drain Pump: Listen for humming sounds during draining. If silent, test the pump

motor with a multimeter or replace if defective.
- Clean Filters and Sump: Remove and clean filters, and clear any debris in the sump area.
- Examine Drain Valve: Ensure it opens and closes properly. Replace if faulty.
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- Run a Drain Cycle: Use a diagnostic cycle or manually start a drain cycle to see if water
evacuates.

3. Poor Cleaning Performance

Dishes may remain dirty or spots may be left after a cycle.

Possible Causes

- Clogged spray arms
- Using incorrect detergent or insufficient amount
- Blocked filters or sump area
- Hard water deposits
- Incorrect loading of dishes

Solutions

- Clean Spray Arms: Remove and inspect for clogs. Use a toothpick or small brush to clear
nozzles.

- Use Proper Detergent: Ensure you are using the recommended detergent and the correct
amount. Consider using rinse aid for hard water.

- Check and Clean Filters: Remove filters, rinse thoroughly, and reinstall.
- Address Hard Water Issues: Install a water softener or use a descaling agent periodically.
- Load Dishes Correctly: Avoid overcrowding and ensure water can circulate freely.

4. Leaking Water

Leaks can cause water damage and may be caused by various factors.

Possible Causes

- Damaged door gasket or seal
- Cracked tub or door assembly
- Loose or damaged hose connections
- Faulty water inlet valve
- Clogged or damaged drain hose

Solutions
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- Inspect Door Gasket: Look for tears, cracks, or debris. Replace if damaged.
- Check for Cracks: Examine the dishwasher tub and door for visible cracks. Repair or replace if

necessary.
- Secure Hoses: Tighten all hose connections and look for leaks or cracks. Replace damaged

hoses.
- Test Water Inlet Valve: Ensure it closes tightly and isn?t leaking. Replace if faulty.
- Clear Drain Hose: Remove and clean out any obstructions.

5. Unusual Noises During Operation

Strange sounds can indicate mechanical issues.

Possible Causes

- Foreign objects in the wash chamber
- Faulty wash pump or motor
- Spray arm hitting dishes or other obstructions
- Worn or damaged bearings

Solutions

- Remove Foreign Objects: Check the bottom of the tub for utensils, glass shards, or debris.
- Inspect Pump and Motor: Listen for grinding or whining sounds. Replace faulty parts.
- Check Spray Arms: Ensure they spin freely and aren?t hitting dishes or racks.
- Replace Worn Bearings: If bearings are damaged, they require professional replacement.

6. Door Not Closing Properly

A door that doesn?t latch securely can prevent the dishwasher from starting.

Possible Causes

- Misaligned door latch
- Damaged door hinges
- Obstructions preventing door closure

Solutions
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- Adjust Door Latch: Tighten or realign the latch mechanism.
- Inspect Hinges: Lubricate or replace hinges if they are bent or damaged.
- Clear Obstructions: Remove any items blocking the door path.

Preventative Tips for Maintaining Your Kenmore Dishwasher

Regular maintenance can extend the lifespan of your dishwasher and prevent many common
issues.

- Clean filters and spray arms monthly.
- Run hot water in the sink before starting the dishwasher to ensure hot water supply.
- Use the recommended detergent and rinse aid.
- Check and clean the drain hose periodically.
- Inspect door seals for damage and clean them regularly.
- Avoid overloading dishes to allow proper water circulation.

When to Call a Professional

While many issues are fixable with DIY troubleshooting, some problems may require professional
repair:

- Persistent electrical issues or control board failures
- Cracks or damage to the tub or door assembly
- Faulty or worn-out motor or pump components
- Hard-to-diagnose leaks or electrical shorts

Always consult the Kenmore warranty or contact an authorized service technician if your appliance
is under warranty or if you are uncomfortable performing repairs yourself.

Conclusion

A well-maintained Kenmore dishwasher can serve you efficiently for many years. Regular cleaning,
timely troubleshooting, and understanding common issues can prevent costly repairs and downtime.
By following this comprehensive troubleshooting guide, you can diagnose and resolve most
problems quickly, ensuring your dishwasher continues to deliver sparkling clean dishes with minimal
hassle. Remember always to prioritize safety when working with
 
Kenmore Dishwasher Troubleshooting Guide: The Ultimate Step-by-Step Solution for Common
Issues
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A Kenmore dishwasher troubleshooting guide is an essential resource for homeowners and
appliance repair enthusiasts alike. Whether your dishwasher isn't draining properly, leaving dishes
dirty, or making unusual noises, understanding how to diagnose and resolve common problems can
save you time, money, and the hassle of calling in a technician. In this comprehensive guide, we'll
walk through the most frequent issues faced by Kenmore dishwasher users, provide clear
troubleshooting steps, and offer expert tips to keep your appliance running smoothly.

Understanding Your Kenmore Dishwasher: Basic Components and How They Work

Before diving into troubleshooting, it's helpful to understand some core components of your
Kenmore dishwasher:

- Control Panel: The interface for selecting wash cycles and settings.
- Door Latch: Ensures the door is securely closed during operation.
- Motor and Pump: Circulates water and drains wastewater.
- Spray Arms: Distribute water to clean dishes.
- Filters and Screens: Trap debris to prevent clogs.
- Heating Element: Heats water and dries dishes.
- Float Switch and Pressure Switch: Detect water levels and prevent overflows.

Familiarity with these parts will help you identify where a problem might originate.

Common Kenmore Dishwasher Issues and Their Causes

- Dishwasher Won't Start

Possible Causes:

- Power supply issues (tripped circuit breaker, blown fuse)
- Faulty door latch or door switch
- Control panel malfunction
- Timer or electronic control board failure

- Dishwasher Not Filling with Water

Possible Causes:
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- Water inlet valve defect
- Faulty float switch
- Clogged or kinked water inlet hose
- Low water pressure

- Dishwasher Not Draining Properly

Possible Causes:

- Blocked or clogged drain hose
- Faulty drain pump
- Malfunctioning door latch switch (causing drain cycle to halt)
- Debris in the filters or pump

- Dishes Come Out Dirty

Possible Causes:

- Clogged spray arms
- Improper loading
- Insufficient detergent or incorrect detergent
- Hard water deposits on spray arms or filters
- Low water temperature

- Dishwasher Makes Unusual Noises

Possible Causes:

- Obstructed spray arms
- Items touching spray arms
- Worn or damaged motor or pump components
- Foreign objects in the pump or filter

- Dishwasher Leaks During Operation
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Possible Causes:

- Worn door gasket or seal
- Cracked or damaged tub or door liner
- Faulty water inlet valve
- Overfilled dishwasher due to float switch malfunction

Step-by-Step Troubleshooting for Common Problems

A. Dishwasher Won't Start

Step 1: Check Power Supply

- Ensure the dishwasher is plugged in securely.
- Reset the circuit breaker or replace blown fuse.
- Test outlet with another appliance to confirm power.

Step 2: Inspect Door Latch

- Make sure the door is fully closed and latched.
- If the latch appears broken or loose, replace it.

Step 3: Examine Control Panel

- Reset the dishwasher by unplugging it for 1-2 minutes.
- Look for error codes displayed; refer to user manual for codes.

Step 4: Test the Door Switch

- Use a multimeter to check continuity.
- Replace if faulty.

B. Dishwasher Not Filling with Water

Step 1: Verify Water Supply

Published by: hatchedtalent.com Page 8 of 12



Kenmore Dishwasher Troubleshootine Guide Full Version Vol. 2026, Issue 9

- Ensure the water supply valve is open.
- Confirm water pressure is adequate.

Step 2: Inspect Water Inlet Valve

- Locate the valve at the bottom front or side of the dishwasher.
- Test for continuity with a multimeter.
- Replace if defective.

Step 3: Check Float Switch

- Remove the bottom panel.
- Lift the float; if it?s stuck or faulty, replace or clean.

Step 4: Clear Water Inlet Hoses

- Disconnect hoses and remove any clogs or kinks.

C. Dishwasher Not Draining

Step 1: Examine Drain Hose

- Detach and inspect for clogs or kinks.
- Clear any obstructions.

Step 2: Check Drain Pump

- Listen for sounds during drain cycle.
- Test pump with multimeter.
- Replace if faulty.

Step 3: Clean Filters and Pump Area

- Remove filters and debris.
- Remove any foreign objects.
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Step 4: Test Door Latch Switch

- A malfunctioning latch can prevent draining.
- Replace if necessary.

D. Dishes Come Out Dirty

Step 1: Clean Spray Arms

- Remove spray arms.
- Clear nozzles of debris using a pin.

Step 2: Load Dishes Correctly

- Avoid overcrowding.
- Ensure spray arms can rotate freely.

Step 3: Use Correct Detergent

- Switch to high-quality detergent.
- Use rinse aid if hard water is an issue.

Step 4: Check Water Temperature

- Run hot water in the sink before starting the dishwasher.
- Ensure water heats to at least 120°F (49°C).

Step 5: Clean Filters and Screens

- Remove and wash filters regularly.

E. Dishwasher Making Noises

Step 1: Inspect Spray Arms
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- Remove and clean to remove obstructions.

Step 2: Check for Foreign Objects

- Remove items such as utensils or debris stuck in pump or spray arms.

Step 3: Listen for Worn Components

- Worn bearings or motor parts may produce grinding or whining sounds?call a professional for
repair.

Preventative Maintenance Tips

- Regularly clean filters and spray arms.
- Check and replace door gaskets if worn.
- Use the correct detergent and rinse aid.
- Run hot water in the sink before starting to improve cleaning.
- Avoid overloading dishes.
- Periodically inspect hoses and connections for leaks or damage.
- Use dishwasher cleaner products to remove mineral deposits.

When to Call a Professional

While many issues can be resolved with basic troubleshooting, some problems require professional
repair, especially:

- Control board failures
- Motor or pump replacements
- Wiring issues
- Structural damages to the tub or seals

If troubleshooting steps do not resolve the problem or if you?re uncomfortable performing electrical
or component tests, it's best to contact a qualified appliance technician.

Final Thoughts

A Kenmore dishwasher troubleshooting guide empowers you to maintain and repair your appliance
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confidently. By understanding the common issues, their causes, and practical solutions, you can
keep your dishwasher functioning efficiently, extend its lifespan, and save money on repairs.
Regular maintenance and prompt troubleshooting are key to ensuring your dishwasher continues to
deliver sparkling clean dishes for years to come.

Remember, safety first: Always unplug your appliance before inspecting or replacing parts, and
consult your user manual for model-specific instructions. With patience and methodical
troubleshooting, most Kenmore dishwasher issues can be effectively resolved at home.
 

 QuestionAnswer Why is my Kenmore dishwasher not draining properly? If your Kenmore
dishwasher isn't draining, check the drain hose for kinks or clogs, clean the filter, and ensure the
drain pump is functioning correctly. Clearing any debris can often resolve this issue. What should I
do if my Kenmore dishwasher isn't starting? Ensure the dishwasher is properly plugged in, the door
latch is secure, and the circuit breaker hasn't tripped. Resetting the breaker or replacing a blown
fuse may resolve starting issues. Why does my Kenmore dishwasher leave dishes dirty? This could
be due to clogged spray arms, a malfunctioning detergent dispenser, or using an inappropriate
amount of detergent. Cleaning the spray arms and checking the detergent dispenser can improve
cleaning performance. How can I fix a Kenmore dishwasher that is making loud noises? Loud noises
may be caused by debris caught in the spray arms, a worn-out motor or pump, or loose
components. Inspect and clean the spray arms and check for any loose parts or obstructions. My
Kenmore dishwasher is not filling with water. What should I check? Inspect the water inlet valve for
blockages or malfunctions, ensure the water supply valve is fully open, and check the float switch for
proper operation. Replacing a faulty inlet valve can often fix this problem. What does it mean if my
Kenmore dishwasher displays an error code? Error codes indicate specific issues. Refer to your
user manual to interpret the code, then troubleshoot accordingly?common solutions include
resetting the dishwasher, cleaning filters, or replacing faulty parts. How do I clean and maintain my
Kenmore dishwasher for optimal performance? Regularly clean the filter, spray arms, and door
seals. Run an empty cycle with a dishwasher cleaner monthly, and check for clogs or buildup to
prevent issues. Why is my Kenmore dishwasher odoriferous? Odors can stem from trapped food
debris, mold, or soap scum. Clean the filter, run a vinegar cycle, and leave the door slightly open
after use to allow drying and prevent odors. Can I fix my Kenmore dishwasher myself or should I call
a professional? Many minor issues like cleaning filters or resetting the machine can be done DIY.
However, for electrical or complex mechanical problems, it's best to contact a professional
technician to ensure safety and proper repair. 
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