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Xerox 6679 Service Manual4 Workbook

Introduction to the Xerox 6679 Service Manual4

Xerox 6679 service manual4 is an essential resource for technicians, office managers, and users
who operate or maintain the Xerox 6679 photocopier. As a high-performance multifunction device,
the Xerox 6679 offers advanced features such as color copying, printing, scanning, and faxing.
Ensuring optimal performance and minimizing downtime requires a comprehensive understanding of
its internal components, troubleshooting procedures, and maintenance routines. The service
manual4 version provides detailed technical documentation, diagrams, and step-by-step instructions
tailored specifically to this model.

In this article, we will explore the key components outlined in the Xerox 6679 service manual4,
discuss common issues and troubleshooting steps, and offer maintenance tips for prolonging the
lifespan of your device. Whether you are a service technician or a user seeking to understand your
machine better, this guide aims to be an authoritative resource.

Understanding the Xerox 6679: Features and Specifications

Before delving into the service manual details, it?s important to understand the core features and
specifications of the Xerox 6679. This knowledge provides context for understanding the
troubleshooting and maintenance procedures.

Key Features of Xerox 6679

- Multifunctionality: Combines copying, printing, scanning, and faxing capabilities.
- Color Output: Supports high-quality color copying and printing.
- High Volume Handling: Suitable for medium to large offices with high-volume needs.
- Fast Print and Copy Speeds: Typically up to 67 pages per minute.
- Advanced Security: Includes features such as user authentication and secure printing.
- Connectivity Options: Ethernet, USB, and wireless connectivity support.
- User-Friendly Interface: Touchscreen control panel for ease of operation.

Technical Specifications

- Processor: Multi-core processor optimized for multitasking.
- Memory: Ample RAM (e.g., 4GB or higher) for efficient processing.
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- Paper Capacity: Multiple input trays with a total capacity of over 3,000 sheets.
- Output Capacity: High-capacity output trays.
- Power Requirements: Standard electrical specifications, typically 110V/220V.
- Compatible Supplies: Toner cartridges, drums, fusers, and maintenance kits.

Overview of the Xerox 6679 Service Manual4

The service manual4 for the Xerox 6679 is a comprehensive guide designed to assist technicians in
diagnosing, repairing, and maintaining the device. It contains detailed sections on hardware
components, troubleshooting guides, software updates, and parts replacement procedures.

What Does the Service Manual4 Cover?

- Hardware Diagrams and Schematics: Visual representations of internal components.
- Troubleshooting Flowcharts: Step-by-step guides to identify and resolve common issues.
- Replacement Procedures: Instructions for replacing toner, drums, fusers, belts, and other

consumables.
- Calibration and Alignment: Procedures to ensure print quality and device accuracy.
- Software and Firmware Updates: Guidance on updating device firmware for enhanced

performance.
- Safety Precautions: Critical safety measures during maintenance and repairs.
- Error Codes and Solutions: List of error codes with corresponding solutions.

How to Use the Service Manual4 Effectively

- Identify the Issue: Use error codes and symptoms to locate relevant troubleshooting sections.
- Follow Step-by-Step Instructions: Carefully adhere to procedures to avoid damage.
- Use Diagrams and Schematics: Refer to visual aids for complex component locations.
- Keep Documentation Up-to-Date: Ensure you have the latest version of the manual for accurate

procedures.
- Utilize OEM Parts: Always replace components with genuine Xerox parts for compatibility and

longevity.

Common Issues and Troubleshooting with the Xerox 6679

The service manual4 offers solutions to a wide array of problems that may occur during the
operation of the Xerox 6679. Here are some common issues and their troubleshooting steps.

1. Paper Jams
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Symptoms:

- Paper gets stuck within the paper path.
- Error messages related to paper jams appear on the display.

Troubleshooting Steps:

- Turn off the device and unplug it.
- Open all accessible panels and trays.
- Carefully remove jammed paper, ensuring no torn pieces are left inside.
- Check for obstructions or damaged rollers.
- Clean rollers and paper path with a lint-free cloth.
- Reset the device and test printing.

Prevention Tips:

- Use the recommended paper types and sizes.
- Avoid overloading trays.
- Regularly clean paper feeding components.

2. Print Quality Issues

Symptoms:

- Streaks, smudges, or faded output.
- Color inconsistency or incorrect color reproduction.

Troubleshooting Steps:

- Check toner levels; replace toner cartridges if low.
- Perform print calibration via the service menu.
- Clean the imaging drum and transfer belt.
- Inspect and replace defective fusers or rollers.
- Update firmware if necessary.

3. Network Connectivity Problems
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Symptoms:

- Device not reachable over the network.
- Printing or scanning failures.

Troubleshooting Steps:

- Verify network cables and wireless connections.
- Check IP address configuration.
- Restart network devices and the Xerox 6679.
- Update network drivers and firmware.
- Reset network settings and reconfigure.

4. Error Codes and Their Solutions

The manual provides a comprehensive list of error codes, such as:

- Error 1000: Indicates a fuser malfunction. Solution involves checking the fuser assembly and
replacing if necessary.

- Error 2000: Paper feed motor issue. Inspect motor connections and replace faulty parts.
- Error 3000: Imaging unit problem. Clean or replace the imaging unit.

Always consult the specific error code section in the manual for detailed troubleshooting steps.

Maintenance Tips for the Xerox 6679

Proactive maintenance ensures the Xerox 6679 operates efficiently and reduces the likelihood of
unexpected breakdowns.

Routine Maintenance Tasks

- Regular Cleaning: Clean paper trays, rollers, and internal components to prevent dust buildup.
- Replace Consumables: Monitor toner, drums, and fusers; replace before they run out.
- Firmware Updates: Keep the device firmware current for optimal performance and security.
- Inspect Belts and Gears: Check for wear and replace as needed.
- Calibrate the Device: Perform calibration routines periodically to maintain print quality.
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Long-Term Maintenance Strategies

- Maintain a log of maintenance activities.
- Schedule periodic professional servicing.
- Use only OEM parts and supplies.
- Train staff on proper device operation and basic troubleshooting.

Where to Find the Xerox 6679 Service Manual4

Accessing the official Xerox service manual4 is crucial for accurate repairs and maintenance. It can
typically be obtained through:

- Authorized Xerox Service Centers: Request physical or digital copies from certified technicians.
- Official Xerox Website: Download manuals and firmware updates from the support section.
- Authorized Parts Distributors: Some may provide manuals alongside parts.

Always ensure you are using the latest version of the manual to benefit from updated procedures
and safety information.

Conclusion

The xerox 6679 service manual4 is an invaluable document that empowers technicians and users
to maintain and troubleshoot their Xerox 6679 multifunction printer effectively. By understanding its
detailed diagrams, troubleshooting guides, and maintenance routines, users can minimize
downtime, extend the device?s lifespan, and ensure high-quality output. Regular reference to the
manual, combined with proactive maintenance and proper usage, will keep your Xerox 6679
operating at peak performance for years to come. Whether you're addressing typical issues like
paper jams or performing complex repairs, the service manual4 provides the comprehensive support
necessary for efficient device management.
 
Xerox 6679 Service Manual4: An In-Depth Review and Analysis

The Xerox 6679 Service Manual4 stands as an essential resource for technicians, maintenance
professionals, and advanced users who seek to understand, troubleshoot, and repair the Xerox
6679 multifunction printer. This comprehensive manual not only provides detailed technical
instructions but also offers insights into the machine?s architecture, components, and operational
intricacies. For anyone involved in maintaining or servicing the Xerox 6679, having access to this
manual is akin to possessing a vital blueprint that ensures optimal performance and longevity of the
device.
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Overview of the Xerox 6679 Printer

The Xerox 6679 is a versatile multifunction printer designed primarily for small to medium-sized
offices. It combines printing, copying, scanning, and sometimes faxing functionalities into a compact,
user-friendly device. Known for its reliability and quality output, the Xerox 6679 is a popular choice
among organizations that demand efficient document handling without sacrificing ease of use.

Key features include:

- High-speed printing capabilities (often up to 30 pages per minute)
- Color and black-and-white printing options
- Robust duty cycle suitable for demanding workloads
- Intuitive control panel for ease of operation
- Compatibility with various media sizes and types

Importance of the Service Manual

The Xerox 6679 Service Manual4 serves several critical purposes:

- Technical Reference: Provides detailed schematics, wiring diagrams, and component
specifications.

- Troubleshooting Guide: Offers step-by-step procedures to diagnose and resolve common and
complex issues.

- Maintenance Procedures: Outlines routine maintenance tasks to prevent breakdowns and
extend machine lifespan.

- Parts Identification: Assists in identifying spare parts and understanding their functions.
- Firmware and Software Updates: Guides on updating and configuring the machine?s software

for optimal operation.

Having this manual ensures that service personnel can perform repairs efficiently, accurately, and
safely, minimizing downtime and repair costs.

Structure of the Service Manual

The manual is typically organized into several sections, each focusing on specific aspects of the
machine. These include:

1. Introduction and Safety Precautions
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- Overview of the device
- Safety warnings related to electrical components, laser safety, and handling consumables
- Symbols and icons used throughout the manual

2. Machine Specifications

- Technical specifications such as power requirements, dimensions, weight
- Supported media types and sizes
- Environmental conditions for optimal operation

3. Disassembly and Assembly Procedures

- Step-by-step instructions for accessing internal components
- Precautions during disassembly to avoid damage
- Reassembly guidelines ensuring proper alignment and connections

4. Electrical System and Wiring Diagrams

- Detailed schematics of the power supply, control boards, and peripheral components
- Troubleshooting electrical faults using diagrams

5. Mechanical Components and Modules

- Descriptions of major assemblies such as the paper tray, fuser unit, imaging unit
- Maintenance procedures for these components

6. Troubleshooting and Diagnostics

- Common error codes and their meanings
- Diagnostic procedures for hardware and software issues
- Calibration and sensor adjustment techniques

7. Parts List and Replacement Instructions

- Complete parts catalog with part numbers
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- Instructions for replacing consumables, rollers, and other parts

Key Features and Benefits of the Manual

The Xerox 6679 Service Manual4 offers numerous features that facilitate effective maintenance:

- Comprehensive Diagrams and Schematics: Visual aids help technicians understand complex
circuitry and mechanical assemblies.

- Clear Step-by-Step Instructions: Ensures procedures are easy to follow, reducing errors during
repairs.

- Troubleshooting Flowcharts: Streamlines the diagnosis process, saving time.
- Maintenance Schedules: Guides for routine tasks to prevent common issues.
- Part Identification and Ordering: Simplifies spare parts procurement, reducing downtime.

Pros:

- Highly detailed and technical, suitable for trained technicians
- Enhances repair accuracy and safety
- Reduces dependency on manufacturer support for complex repairs
- Extensible to different versions or configurations of the Xerox 6679

Cons:

- May be overwhelming for non-technical users
- Requires a certain level of technical knowledge to interpret diagrams correctly
- Digital copies may require proper software to navigate effectively

How the Manual Enhances Service and Maintenance

Access to the Xerox 6679 Service Manual4 significantly improves service quality for several
reasons:

- Efficient Troubleshooting: Diagnostic flowcharts enable quick identification of faults, reducing
repair times.

- Preventive Maintenance: Regular checklists help in early detection of issues, avoiding costly
repairs.

- Component Longevity: Proper disassembly and assembly instructions ensure parts are handled
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correctly, extending their lifespan.
- Training Tool: Acts as an educational resource for new technicians, exposing them to complex

systems and repair procedures.
- Warranty Support: Proper servicing based on the manual can help maintain warranty validity by

adhering to prescribed procedures.

User Experience and Practical Application

Technicians and advanced users have expressed high regard for the manual's depth and clarity.
The detailed wiring diagrams are especially praised for simplifying complex electrical
troubleshooting, which is often a challenge with multifunction printers. The assembly instructions
facilitate safe disassembly, minimizing the risk of damaging sensitive components such as the
imaging unit or circuit boards.

Moreover, the manual?s troubleshooting section is often cited as a critical tool for resolving
intermittent errors that can be difficult to diagnose without detailed schematics. It also helps in
understanding the interdependence of different modules, which is essential when dealing with error
codes that involve multiple subsystems.

Limitations and Recommendations

While the Xerox 6679 Service Manual4 is an invaluable resource, it does have some limitations:

- Technical Complexity: For casual users or those unfamiliar with electronic repair, the manual?s
depth may be daunting.

- Regular Updates Needed: As firmware and hardware evolve, the manual should be updated to
reflect changes.

- Access Restrictions: Some manuals may be restricted or require authorized access, limiting
availability.

Recommendations:

- Combine the manual with hands-on training for optimal results.
- Use the manual in conjunction with official diagnostic tools and software.
- Keep digital copies updated to incorporate the latest service procedures and firmware updates.

Conclusion

The Xerox 6679 Service Manual4 is an essential document that embodies technical mastery and
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practical guidance for the maintenance of this multifunction printer. Its detailed schematics,
troubleshooting procedures, and maintenance instructions empower technicians to perform repairs
efficiently, ensuring the device operates at peak performance. While it may be complex for
non-specialists, its value in professional service environments cannot be overstated. For
organizations relying heavily on the Xerox 6679, investing in this manual is a strategic move that
promises reduced downtime, lower repair costs, and extended equipment lifespan.

Whether you are a seasoned technician or an advanced user seeking to deepen your understanding
of the Xerox 6679, this manual serves as your comprehensive guide to mastering the machine?s
inner workings and ensuring its reliable operation for years to come.
 

 QuestionAnswer What are the common troubleshooting steps for the Xerox 6679 when
experiencing paper jams? Start by turning off the machine and carefully removing any jammed
paper from the paper tray and internal rollers. Check for torn paper fragments, clean the rollers with
a lint-free cloth, and ensure paper is loaded correctly. Refer to the service manual for detailed
procedures specific to the Xerox 6679 model. How do I replace the toner cartridge in the Xerox
6679? Open the front cover of the Xerox 6679, carefully remove the empty toner cartridge, and
insert the new cartridge firmly until it clicks into place. Close the cover securely. For detailed
instructions, consult the service manual section on toner replacement. What maintenance routines
are recommended to keep the Xerox 6679 running smoothly? Regularly clean the internal
components, including rollers and sensors, replace consumables like toner and drum units as
needed, and perform firmware updates. The service manual provides a comprehensive
maintenance schedule tailored to the Xerox 6679. How can I reset the Xerox 6679 after replacing
the toner or drum unit? Navigate to the machine?s menu, select the maintenance or reset options,
and follow the prompts to reset the toner or drum counter. The service manual includes step-by-step
instructions specific to resets for the Xerox 6679. What are the key specifications and features of the
Xerox 6679 as per the service manual? The Xerox 6679 is a high-performance multifunction printer
with features including a high page capacity, duplex printing, network connectivity, and color
copying. The service manual details all technical specifications and operational features. How do I
perform a firmware update on the Xerox 6679? Download the latest firmware from the Xerox support
website, connect the printer to the network or computer, and follow the update procedure outlined in
the service manual to ensure a safe and successful firmware upgrade. What error codes are
common on the Xerox 6679 and how can they be resolved? Common error codes such as 'Paper
Jam' or 'Replace Toner' are documented in the service manual, along with troubleshooting steps.
Typically, resolving involves clearing jams, replacing consumables, or resetting the machine through
menu options as per the manual?s guidance. Where can I find the detailed service manual for the
Xerox 6679? The official service manual for the Xerox 6679 can be obtained from authorized Xerox
support channels, authorized service providers, or through official digital manuals available on
Xerox?s official website or authorized reseller portals. 
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